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Family violence is an alarmingly prevalent problem 
in our community affecting mostly women and their children:
• 1 in 3 women in australia have experienced violence 

from a partner.  
• it contributes to more death, disability and illness in 

women aged 15-44, than any other known cause 
in victoria; it also wreaks havoc on our children’s 
wellbeing. 

• it is the most common reason why women and 
children become homeless in australia. 

• The number of incidents reported to police is 
increasing and in Ballarat has doubled over the last 11 
years. 

over the last financial year WRiSc was approached by 
520 women seeking our help, and demand for our services 
continues to grow. as a small non-profit organisation WRiSc 
faces many challenges in the current environment, but 
perhaps the most concerning and challenging is that current 
Government funding only supports 65% of the women and 
children assisted by WRiSc.

The increased demand for our services has meant we have 
often had long waiting lists, leaving women and children 
vulnerable and sometimes without much needed assistance. 
as a result we reviewed how we deliver our services and 
what changes could be made to better meet this demand. 
The team at WRiSc has worked incredibly hard over the 
last 18 months and made a number of changes so that 
the greatest number of clients can be assisted within the 
shortest possible waiting time. i am very pleased to report 

that we no longer have long waiting lists and are able to 
respond more readily. 

The unfortunate reality is there are still times when we 
are not able to meet all the requests for help we receive. 
The year ahead requires us to look strategically at how 
we can increase our revenue to better meet increasing 
demand. one of the most common things women who 
have received WRiSc services report is that they did not 
know we existed and that we should promote our services 
so that more families know there is help available. With this 
promotion comes a responsibility to be able to provide the 
help.

i think growth is a very apt theme for the work ahead 
of us if we are going to reach the many more women and 
children in our community who need help to be in a safe, 
secure and loving home. 

Jacinta Wainwright
eXecUTive oFFiceR

HavinG a Home 
& RelaTionSHipS 
WHeRe THey aRe 
loved, SaFe & 
SecURe  

 We often see women and children initially 
during a time of great upheaval – they are 
usually at a point in time where they need to 
make or have made certain choices that will 
affect the rest of their lives. These are choices 
for a new start, for hope, freedom, healing 
and ultimately a life free from violence in all its 
many forms. 

The theme of our annual Report this year is 
centred on growth. We chose this theme 
because we want to tell you about the many 
courageous women and children we work 
for every day.  We want to share with you 
some of their stories of change, freedom and 
healing. We chose the sunflower to symbolise 
their journey of growth and change, as well as 
the role of WRiSc with women and children 
in helping them reach full bloom; and to have 
what many of us take for granted – a home 
and relationships where they are loved, safe 
and secure. 

“moST people can look Back 
oveR THe yeaRS and idenTiFy a Time 
and place aT WHicH THeiR liveS 
cHanGed SiGniFicanTly.  WHeTHeR 
By accidenT oR deSiGn, THeSe aRe 
THe momenTS WHen, BecaUSe 
oF a ReadineSS WiTHin US and 
a collaBoRaTion WiTH evenTS 
occURRinG aRoUnd US,  We aRe 
FoRced To SeRioUSly ReappRaiSe 
oURSelveS and THe condiTionS 
UndeR WHicH We live and To make 
ceRTain cHoiceS THaT Will aFFecT 
THe ReST oF oUR liveS.” Frederick F. Flack 
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eXecUTive oFFiceRS RepoRT

We acknowledge the 
Wathaurong people as the 
traditional owners of these 
lands and waters and we pay 
respect to elders past and 
present.



“I was lost and 
confused, WRISC 
helped me find 
my way out of a 
bad situation.”
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in 2011-12 WRiSc 
HaS conTinUed 
To grow in 
STRenGTH aS an 
oRGaniSaTion. 

examples that come to mind include:
• increased involvement of volunteers 

in the reception area, where they have 
ably supported the staff in providing a 
welcoming face to the public; and,

• the launch of the Reconciliation action 
plan, which will ensure WRiSc continues 
to deliver culturally competent services 
to aboriginal families. 

Trends in our local as well as broader 
environment offer some interesting 
opportunities and challenges in the year ahead.

GRoWTH in RepoRTinG and 
ReSpondinG To Family violence
across eleven years of police data reported 
through the victorian department of Justice 
family violence data base there has been an 
increase in the number of family violence 
incidents reported to victoria police, from 
19,597 incident reports in 1999–2000 to 
35,720 incident reports in 2009–10.  This 
82% rise is unlikely to represent an increase 
in family violence incidents occurring in the 
community, but rather reflects an increase in 
the number of reports made to police. The 
WRiSc executive officer chairs the regional 
Family violence prevention committee and 
our service is at the forefront of collaboration 
with police and other services to maintain a 
proactive approach to family violence.

popUlaTion GRoWTH and demand
according to aBS data, between June 2001 
and June 2011 Ballarat’s population grew 8.9% 
to 148,100. This was faster than the overall 
growth for regional victoria (6.4%). 

While local demand for family violence support 
continues to be high and growing, WRiSc 
has implemented highly effective “demand 
management” strategies to ensure women are 
assessed and provided with an appropriate 
level of support more quickly than ever. 
Feedback from clients throughout the year 
has been extremely positive and indicates that 
quality of services remains very high.

oppoRTUniTieS FoR Women’S SeRviceS
looking at the national and global arenas, there 
are encouraging as well as concerning signs of 
the times for women’s organisations, such as 
WRiSc. 

countries such as the Uk are seeing rising 
unemployment, savage cuts to public services, 
attempts to unpick employment rights, attacks 
on the bodies created to safeguard and 
promote equality, and the dismantling of the 
health and welfare systems. Further, there 
seems to be a disproportional impact on 
women in the Uk: increased unemployment, 
less affordable child-care, less women’s services, 
increased tax burden for women and so on.

in australia there are signs that we are going 
down a similar path as the Uk. However, there 
are encouraging signs that women and women’s 
organisations are standing up and seeking 
change. on the positive side, in australia, the pay 
equity case was won by the community sector 
on the argument that there does exist a gender 
pay gap for staff in the sector. events such as 
White Ribbon day, and the “Reclaim the night” 
march in Ballarat all help communicate the 
message that attitudinal change is necessary in 
order to prevent and reduce violence & gender 
inequality – and that it is a task that must be 
undertaken at all levels of society.  

WHaT doeS THiS mean FoR WRiSc?
certainly in the current social and economic 
environment there is a need as well as 
heightened opportunity for WRiSc, with 
other likeminded services, to continue 
working together to address issues of violence 
and gender inequity in our community. With a 
strong Board, staff and volunteers, we are well 
placed to do so. 

Thanks to all those women who continue to 
make it happen.

Marlene Butler
pReSidenT

pReSidenTS RepoRT
The futu

“I see WRISC as a 
service that promotes 
social change.” volUnTeeR
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THe GRoWTH oF WRiSc
WRiSc BeGan UndeR iTS 
incoRpoRaTed name, THe 
cenTRal HiGHlandS Women’S 
collecTive (cHWc) in 1983 
aS a ReSUlT oF acTion 
UndeRTaken By a GRoUp oF 
Women FRom BallaRaT and 
dayleSFoRd. 

aware that gender inequality in our 
community has serious consequences for 
women and children who experience violence 
in their home, the collective conducted 
a telephone survey. Thirty women rang in 
to share their personal stories. They spoke 
of experiences of frequent abuse. Half the 
women said they were abused daily, while 
another third said the abuse was weekly. They 
also reported difficulty finding assistance and 
many described community attitudes they 
felt held them responsible for the violence 
perpetrated against them. 

The collective sought funding to address 
this serious community problem and in 
1988 received funding from the ministry of 
Housing to open a family violence support 
centre. The Women’s Resource information & 
Support centre (WRiSc) started with four 

part-time support workers operating from 
what a report at the time described as a 
“condemned” building in Ballarat east. 
The service moved to lyons St nth in 1994, 
a desirable improvement from operating 
out of a condemned building. However, the 
services offered by WRiSc quickly outgrew 
the premises at lyons St and after many, many 
years of searching, the current premises at 
125 eureka St was acquired. WRiSc relocated 
in January 2011.

From humble beginnings WRiSc continues 
to grow. With an increase in the number of 
requests for service has come the added 
challenge and responsibility to meet this 
demand. Being predominantly Government 
funded, for a specific number of cases each 
year, has required WRiSc to begin seeking 
other funding sources to be able to service 
the number of requests received. each year 
the number of cases WRiSc has supported 
has far outweighed the number we are funded 
to support. kind and generous donations 
from private philanthropists, organisations and 
various grants has enabled us to do this. For 
continued growth into the future, we see this 
as our new challenge.

“The  
secret of 
getting 
ahead is 
getting 

started”
Sally BeRGeR

FUnded TaRGeTS  vs  acTUal SUppoRT
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WRiSc SeRviceS
inFoRmaTion and ReFeRRal
WRiSc provide women and children with 
information about the nature and impact of family 
violence and the support and resources available 
to them to be safe and free from violence. 

pRioRiTiSinG SaFeTy
WRiSc support the safety of women 
and children through evidence based 
risk assessment, planning for safety, and 
implementing strategies to manage risk. 
WRiSc works closely with the police, courts, 
and other services to support the safety of a 
woman and her children. 

cRiSiS inTeRvenTion
Given the nature of family violence, WRiSc is 
often called upon to provide support in the 
context of a crisis and help women put a plan 
of action in place that supports her and her 
children’s physical and psychological safety.  

coURT SUppoRT
participating in legal proceedings is a stressful 
process. WRiSc provides information, support, 
referral and advocacy for women accessing 
the magistrates court and Family court. 

pRevenTinG and ReSpondinG  
To HomeleSSneSS
Family violence is a leading contributor to 
homelessness. many women and children 
are often forced to leave their home or 
experience insecure housing as a result of 
family violence. WRiSc provide private rental 
brokerage to maintain or establish private 
rental, assist with housing applications in 
private, transitional and public housing, assist 
with emergency accommodation and crisis 
housing, and help with the costs of moving 
and establishing a new home. 

advocacy
Women and children often face many barriers 
to accessing help. accessing the right help at 
the right time minimises a woman’s distress 
and promotes her and her children’s safety 
and recovery. WRiSc provide strong advocacy 
with, and on behalf of, women to ensure 
access to needed services.

SUppoRTinG Women  
and cHildRen To STay  
SaFely aT Home
Helping women and children to stay safely in 
their home and local community aids in their 
recovery and wellbeing. it also reduces the 
long-term psychological, economic and social 
harm caused by violence. practical assistance 
such as emergency accommodation, changing 
locks, installing security doors and lights along 
with other safety strategies (eg. applying for 
an intervention order) can make a difference 
to both real and perceived safety. it also 
enables women and children to remain in 
their home and maintain connections with 
friends, family, schools and other community 
support. 

coUnSellinG and  
SUppoRT GRoUpS
Family violence is a leading contributor to 
psychological trauma for women and wreaks 
havoc on the psychological, emotional and 
social wellbeing of children. each year WRiSc 
provide trauma informed counselling, art and 
play based therapeutic services for children, 
and support groups and group art projects 
for women.  

inTenSive SUppoRT
Where women and children are identified 
as facing the highest risk of ongoing family 
violence and present with complex and 
multiple needs WRiSc provide intensive 
services, over a longer period of time.  

cUlTURally SaFe and SenSiTive 
SeRviceS
demonstrating respect by listening and 
learning, building relationships of trust and 
being aware of cultural differences are integral 
to providing culturally safe services. in addition 
to the services described above WRiSc 
staff attend and participate in indigenous 
community development activities such as 
family retreat camps, mums and bubs group 
and attend indigenous networks such as 
the Grampians indigenous Family violence 
Regional action Group. We also provide our 
services one day a week at the Ballarat & 
district aboriginal cooperative.

What is family violence? 
Family violence is when a victim of abuse 
has a family relationship with the offender. 
This can be an immediate family relationship 
like parent and child or husband and wife 
or a relationship between extended family 
members. Family violence is a crime.

definition obtained from www.shareourpride.org.au
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FRom THe oUTSide, Bec’S liFe 
looked GReaT. HeR and HeR 
paRTneR oWned a HoUSe 
in “THe Good paRT” oF 
ToWn, THey Had 3 BeaUTiFUl 
cHildRen, dRove nice caRS, 
THe Family even Took TRipS To 
THe SnoW eacH yeaR. Bec WaS 
FRom a GReaT Family, SHe WaS 
edUcaTed, inTelliGenT, and 
SenSiBle - SHe Had even Gone 
Back To UniveRSiTy aFTeR 
HavinG cHildRen. HoWeveR, 
BeHind cloSed dooRS THinGS 
WeRe diFFeRenT. alTHoUGH 
THe RelaTionSHip WiTH HeR 
paRTneR Had STaRTed okay, iT 
Had GRadUally pRoGReSSed 
To TenSion & FiGHTinG and 
evenTUally violence and 
aBUSe.

Bec says “you picture a certain stereotype 
when you think of abuse or domestic violence. 
you think battered wife with a black eye and 
bruises, low socio-economic position, perhaps 

When Bec met her WRiSc case worker she was still 
struggling with thoughts about how she had let it come 
to this? “How did this happen to me? it doesn’t happen to 
people like me.” Her case worker organised emergency 
accommodation for Bec and her 3 children. Bec describes 
that first night in the house “it was quiet and peaceful, the 
kids were asleep in their own beds instead of all in together, 
we weren’t afraid…..we felt safe. WRiSc provided the kids 
and i with safety that we would not have otherwise had.” it 
was at this time that Bec realised the full extent of what she 
had been living through.

although Bec was overwhelmed with the fact that she 
needed to accept help, she was amazed at the care and 
assistance that was offered to her. Her case worker assisted 
with applications for private rental properties, with the 
financial costs of setting up a house and buying food and 
essentials, she continued to check in with Bec regularly to 
see how she was going and to make sure the children were 
also okay. The children were provided with counselling and 
programs through WRiSc’s children’s worker. Bec says 
“there was a great balance of keeping an eye on us, but it 
was not intrusive.” 

WHaT aBoUT noW?
it is now over 2 years since Bec started her new life. She 
has finished her University degree and works in psychiatric 
Services, she has remarried, and the children are doing really 
well at school and at home. She says “i have gone from 
fearing for my life and simply trying to survive the next 24 
hours to living life, making plans and having a future. i can 
honestly say that if i had not left i would have become a 
statistic. i also feel that if it hadn’t been for WRiSc’s help 
the recovery would have taken much longer and been a lot 
more challenging.”

Finally, Bec says there is an important message that the 
community needs to know “domestic violence and abuse 
can happen to anyone from anywhere, at any age, in any 
stage of life. We need to break down that stereotype. i was 
an educated, intelligent and sensible person and through 
no fault of my own found myself in this situation. you don’t 
know what happens behind closed doors, sometimes even 
your own. We need to recognise the process and what’s 
happening and try and help others…before it gets to the 
pointy end. if i had know that services like WRiSc were 
available, i would have left sooner. i never thought i would 
have the chance to make plans and decisions for my future. i 
now have that.”

even an area of the town they may live in.” 
Bec’s life didn’t fit that label. She didn’t see 
herself as a “victim” or her partner as “the 
perpetrator” – they were very serious words 
and carried with them certain feelings and 
attitudes. However, Bec’s life wasn’t as rosy 
on the inside as it appeared on the outside 
and the cracks were beginning to show. apart 
from physically abusing her when they fought, 
there was a lot of controlling behaviour that 
Bec didn’t initially recognise as abuse - she 
had no access to money, made no decisions 
or choices, she didn’t even have a key to the 
house.

although Bec had thought about leaving, the 
notion of actually doing it was paralysing. Bec 
says “i knew things were going badly for a long 
time, but i was afraid of what would happen if 
i left – that he would follow me and hurt me. 
i didn’t have anywhere to go and staying with 
friends would have been risky.” and through 
all of this Bec hadn’t confided in anyone – not 
her parents or even her best friend. 

Bec found herself at WRiSc after the police 
intervened in her home situation. Bec still 
felt she wasn’t an appropriate candidate and 
was hesitant to take up any services. after all 
hadn’t she just had a relationship that was just 
“going badly”? 

“I have gone 
from fearing 

for my life 
and simply 
trying to 

survive the 
next 24 hours 
to living life, 
making plans 

and having  
a future.”

a JoURney oF a THoUSand mileS mUST BeGin WiTH a SinGle STep.  lao Tzu

BecS’ SToRy



13

The future
belongs to
those who
believe

indiGenoUS pRoGRam
indigenous and non-indigenous peoples. it is important we 
understand why indigenous men and women are twice as 
likely as non-indigenous australians to experience violence. 

The lives of indigenous australians today are affected by 
what has happened to them in the past. all around the 
world the impact of european colonisation has resulted 
in trauma for indigenous peoples having long term 
consequences from generation to generation. many people 
alive today were forcibly removed from their parents 
or had their children removed affecting their children 
and grandchildren.  This history of dispossession and 
discrimination increase their vulnerability to being both 
victims and perpetrators of family violence.
 
This year two workers were fortunate enough to be 
invited to attend the aboriginal Family Retreat at anglesea 
organised by the Grampians indigenous Family violence 
Regional action Group. From beginning to end the retreat 
provided opportunities to establish and build relationships 
based on mutual respect and trust, with the families that 
attended the camp. These families bravely shared their 
stories of trauma, strength and resilience. 

The camp provided opportunities to work with several 
of the women, children and families to manage presenting 
issues as they arose and used physical challenges and 
activities symbolically to facilitate open and honest 
discussions.

Gayle (Senior Worker) shared her view of the retreat. 
“at times the retreat was both physically and emotionally 
challenging, but it was by far one of the most rewarding 
experiences i have had as a worker within the welfare 
sector. i feel honoured to have had the opportunity to learn 
from shared ‘storytelling’ and to gain a deeper understanding 
of what it means to be ‘family’ and ‘community’ within 
aboriginal culture.”

ashleigh (Support Worker, indigenous program) also noted 
“i feel that i have gained a lot of knowledge not only about 
aboriginal culture, but also about myself and the work that i 
can do in partnership with the indigenous community in the 
future.“

www.shareourpride.org.au

Since the indigenous program began at 
WRiSc we have had the opportunity to grow, 
learn and be enriched through our work with 
aboriginal services and peoples. in may this 
year we launched our plan for Reconciliation 
to build on these good relationships and to 
show our respect for indigenous peoples and 
their cultures. WRiSc has had the opportunity 
to employ some truly inspiring aboriginal and 
Torres Strait islander women in the program 
and we wanted to look at how we might 
develop career and other opportunities for 
more aboriginal and Torres Strait islander 
women. We established an indigenous trainee 
position in the program and employed angela 
in may this year. angela is a credit to her 
family and community. She completed her 
diploma in community services in october 
and is a dedicated and passionate advocate 
for indigenous women and children. We are 
very pleased that we have been able to share 
her journey as she completes her training at 
WRiSc. 

Family violence is a serious issue that affects 
all areas of australian society. it is a particular 
concern for indigenous australians who 
experience higher levels of family violence and 
sexual abuse than non-indigenous australians. 
many of the factors that contribute to family 
violence and sexual abuse are the same for 

We aRe veRy pRoUd oF oUR 
indiGenoUS Family violence 
pRoGRam and STRonGly 
Believe in THe impoRTance 
oF UndeRSTandinG and 
ReSpecTinG aBoRiGinal and 
ToRReS STRaiT iSlandeR 
cUlTUReS, and oUR SHaRed 
HiSToRy aS indiGenoUS 
and non-indiGenoUS 
aUSTRalianS Since eURopeanS 
aRRived in aUSTRalia. 

“i FiRST made conTacT WiTH 
WRiSc aT THe aBoRiGinal Family 
camp in apRil 2012. iT WaS 
THRoUGH THe WoRkeRS and THeiR 
Role aT camp THaT i WaS aBle 
To See my need FoR Help WiTH 
HiSToRic domeSTic violence. 
THe SUppoRT i Have Received 
pRovided invalUaBle inSiGHT 
and UndeRSTandinG.”

connect ion to fami ly    cou nt ry    dreaming    k in ship    s t ory t e l l i ng
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cHildRen’S pRoGRam
different ways (eg. behavioural and emotional problems) and 
is influenced by many factors such as their age, the nature 
of the violence and how long it’s been occurring. When 
our children’s counsellor first meets with a child they are 
often quiet, scared, unsure and confused about what is 
happening both within their family and with the involvement 
of services, police, court, etc. once the child has had an 
opportunity to talk about their situation, from their point of 
view and in an environment in which they feel comfortable, 
they often feel a sense of relief that someone is asking them 
what they are thinking and feeling. Some of the worries and 
misunderstandings they have been carrying are shared and 
sometimes clarified. a session with the children’s counsellor 
can restore a sense of hope, that they are not alone and 
that things can and will get better. 

eXampleS oF THe cHildRen’S pRoGRam  
in acTion:

‘Hannah’ started doing child-centred play therapy at WRiSc.  
She was able to “play” out and explore some of the things 
that had happened in her family, as well as freely express 
some of the strong feelings she was holding and did not 
understand.  Her behavioural issues and relationships with 
her mother and siblings improved significantly.

‘Gemma’ participated in some individual art therapy 
sessions’ that WRiSc paid for through our private therapist 
initiative with similar positive outcomes for her and her 
family. Gemma then joined the interagency children’s 
Therapy Group for girls co-ordinated by WRiSc’s children’s 

counselling program, and remained in the group for a 
number of terms.  She loved having a place where she 
could talk openly about experiences of bullying at school 
and at home, amongst other girls’ who would tell very 
similar stories.  Her brother joined the boys’ group.  He too 
enjoyed having a place where these kinds of issues were 
talked about openly.

in talking with the children’s counsellor, another boy ‘James’ 
expressed an interest in having a one-on-one mentor, so 
WRiSc was able to provide the information and paperwork 
for the Big Brother, Big Sister program to get this happening 
for him.

His brother ‘Felix’ preferred the idea of a group mentor 
program where children are linked with a mentor and do 
planned activities with a group of other ‘pairs’.  He was 
linked into karinya’s laRF program (life skills, activities, 
relationships and fun).

‘Jayde’ was worried about her mum.  She joined the 
interagency Therapy group and some strategies were put 
in place to improve communication between Jayde and her 
mum.  additionally, a session with mum on her own was 
organised to talk about her needs.  This resulted in a number 
of things being set up for mum that reduced her stress levels 
significantly, enabling her to “be there” more for Jayde, (and 
for Jayde to worry less about her).

note: The names of children have been changed to protect their identity.

oUR cHildRen’S coUnSelloR, 
RUTH SayS:  “i love GivinG a voice 
To cHildRen and GivinG THem 
THe oppoRTUniTy To eXploRe 
THe THinGS THaT aRe Really 
impoRTanT and SiGniFicanT 
To THem.  i alSo enJoy THe 
cHallenGe oF WoRkinG oUT 
HoW BeST To meeT THe needS oF 
eacH cHild and Family in SUcH 
a Way THaT Will WoRk FoR THem. 
oUR inpUT can Really make a 
diFFeRence.”

The children’s program works with children, 
their mums and other important people in 
a child’s life including dads, grandparents and 
teachers. mums often express gratitude, relief 
and amazement at how helpful even one 
session between their child and the children’s 
counsellor can be. 

Sadly, in families where violence in the home 
is occurring, children are often present during 
the violent incidents and many children are 
abused directly. Research clearly shows that 
this has a significant impact on children’s 
development and wellbeing, and often results 
in trauma.  This trauma manifests itself in many 

• in 2011-2012 FoRTy 
Five cHildRen WeRe 
SUppoRTed THRoUGH 
THe cHildRen’S 
coUnSellinG 
pRoGRam 

• in 2011-2012 THeRe 
WeRe 8 BoyS GRoUpS 
and 8 GiRlS GRoUpS 

• a paRenTinG aFTeR 
violence GRoUp WaS 
developed in 2011 

• in 1999–2000 THeRe 
WeRe 915 cHildRen 
RecoRded aS 
aFFecTed Family 
memBeRS (aFms) 
compaRed WiTH 
2,755 in 2009–2010. in 
addiTion, cHildRen 
RecoRded aS pReSenT 
aT Family violence 
incidenTS aTTended 
By police HaS alSo 
incReaSed, FRom 
18,541 cHildRen in 
1999–2000 To 24,180 
cHildRen pReSenT in 
2009–10.  VictoRiAn FAmily Violence
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maRlene BUTleR 
President
marlene Butler has been 
on the Board of WRiSc 
for 3 years and currently 
works as a manager of 

family and early childhood services at child & 
Family Services Ballarat. marlene has worked 
in the community sector since 1988, working 
with out of home care, family support, family 
violence and similar programs. She resides 
in Hepburn Shire with her partner, a three 
legged cat, a small but persistently macho dog 
and 2 feminist chickens.

kaRen 
monUmenT 
Vice President
karen has been a cHWc 
Board member since 2004 

and has been a part of the WRiSc journey 
from “collective” to “board” from lyons St to 
eureka St.  after leaving employment in the 
Family violence sector in 2004, karen wanted 
to continue to be a part of an organisation 
that works so hard in supporting women and 
their children in both leaving and recovering 
from family violence. Being a part of cHWc 
and WRiSc has provided the perfect avenue 
to do just that. 

loRRaine 
yeomanS
Public Officer 
& Secretary
lorraine has been on the 

cHWc Board of Governance since 2007.  
She has strong beliefs in social justice and her 
interest in being on the Board stems from her 
commitment to improve the status of women 
and eliminate gender-based violence.  lorraine 
has been actively involved in the women’s 
movement, human rights organisations, 
trade unions and disability advocacy groups. 
She is currently employed as the Training 
coordinator at domestic violence Resource 
centre victoria and has been in this position 
since February 2009.

viRGinia Scanlan
Treasurer
virginia Scanlon has 
been on the board of 
WRiSc since 2008 as 

Treasurer.  virginia currently works as a public 
accountant, but came to her role at WRiSc 
through her work at dHS. virginia lives in 
Buninyong with her husband, two children, 
two dogs, one cockatoo, one galah and one 
horse.  Working with WRiSc provides the 

perfect antidote to working with people who 
worship at the foot of money.

JacinTa 
WainWRiGHT 
WRISC 
Executive 
Officer

Jacinta passionately believes that everyone 
has the right to live free from violence and 
has dedicated herself to this cause through 
voluntary and paid work over the last 17 
years. a member of the central Highlands 
Women’s collective since 2000, Jacinta served 
a couple of terms on the WRiSc management 
collective and later Board of Governance. in 
September 2010 after having taken a break 
from the Board to pursue further study, Jacinta 
returned to the organisation to undertake the 
role of executive officer.  

FayTH andReWS
Fayth has been involved 
with WRiSc for a number 
of years, originally as 
part of the collective 
and currently part of 

the Board. She is particularly passionate 
about the wellbeing of women and their 

families and dedicates her time in support 
of this. Fayth lives in Ballarat close to one of 
her three daughters, and two of her seven 
grandchildren.

maRJoRie 
pickFoRd
marjorie has been on the 
WRiSc board for two 
years as an aboriginal 
elder and she has 

thoroughly enjoyed it.  a highlight was the 
achievement of our Reconciliation action 
plan. marjorie is married to mervyn and 
they have three daughters, a son-in-law and 
two beautiful grandchildren. marjorie loves 
gardening, sewing, knitting, reading books and 
going to garage sales. 

dianne Jacono
dianne has been part of 
the WRiSc board since 
2010. She is an advocate 
for the prevention 
of family violence - 

working with organisations and institutions 
to raise awareness; provide evidence for 
commissioned research; and generally work 
towards change at community, legislative and 
funding levels. Her professional experience 

includes teaching, research, technical writing, 
project management and administration, 
working in the visual arts, disability and 
education sectors.

paUline Fay
pauline is a community 
development practitioner 
with over 25 years’ 
experience working with 
and for the community. She 

has a passion and focus for group facilitation, 
conflict resolution, strategic planning and 
strengthening relationships.  With a social 
justice background and foundation, pauline 
has worked in areas such as environmental, 
women’s rights, public housing, consumer 
rights and tenancy, financial counseling, 
problem gambling and landcare. although 
pauline is a newcomer to WRiSc, joining us 
this year, she brings a wealth of knowledge, 
experience and passion.

THe BoaRd

“i like WoRkinG WiTH a Team oF like-minded, 
compaSSionaTe, poSiTive and inSpiRinG Women.”  
Anita



19

The future
belongs to
those who
believe in
the beauty
of their
dr

WRiSc iS a Women’S 
oRGaniSaTion, 
oTHeRWiSe knoWn 
aS a “FeminiST 
oRGaniSaTion”. 
deScRiBinG yoUR 
oRGaniSaTion aS 
“FeminiST” cReaTeS 
a cHallenGe FoR 
any Women’S 
oRGaniSaTion, aS 
THe USe oF THe 
WoRd alone 
conJUReS Up ceRTain 
imaGeS, THoUGHTS, 
aTTiTUdeS and 
STeReoTypeS.

Wendy Weeks (Women Working together: 
lessons from feminist women’s services, 
1994) in her analysis of Australian women’s 
services describes feminist organisations 
as simply organisations “run by and for 
women”. this definition in itself is what 
separates feminist services from mainstream 
welfare services. it means our highest 
priority is to provide services to individual 
women and to groups of women. We seek to 
support, empower and provide the women 
and children we serve with information, 
resources, and the assistance they need to 
make positive choices in their lives.

it also means we ask the hard question of 
why family violence (and violence against 
women in general) is such a big problem 
in our community and why women are 
overwhelmingly the victims of this violence, 
most often in the home and usually at the 
hands of a male partner or relative.  We 
know from research that traditional gender 
role beliefs, attitudes that are supportive of 
violence (at an individual and community 
level) combined with unequal access to 
money and other resources all contribute.  

We are not satisfied to accept the current 
state of our culture and community and 
we have passion, idealism and desire to 
see change for the better. yes, we want to 
challenge the misconceptions and negative 
attitudes about women that contribute 
to violence and inequality, but above all 
we strongly believe in safety, equality and 
opportunity for everyone. We believe that 
violence against men is also unacceptable. 
Research shows that men are most often the 
victims of violence from other men, usually 
a stranger in a public place. challenging and 
eliminating violence in the home, and outside 
of it, requires the whole community to say 
no. it requires men and women from all 
walks of life to take a stand together to see 
change for the better.

the women that work for a feminist 
organisation are tenacious, courageous, 
compassionate, dedicated, and believe their 
work makes a difference to the lives of other 
women. 

Working for a women’s organisation is a 
way to take a stand against injustice. WRiSc 
Family Violence Support claims with pride 
the title of “feminist organisation”!

“I feel very proud to work 
for WRISC because when 
we talk about empowering 
women we don’t just say it. 
Every single worker here 
actually believes in it.” Bree
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pRoFiT & loSS STaTemenT 
for the year ended 30th June, 2012

   2012  2011
RevenUeS  $  $

Government Grants  754,072  760,349
investment income  4,586  7,198
other Revenue  23,945  15,385

ToTal RevenUeS   782,603  782,932

eXpenSeS   

Salaries and Wages  458,662  448,552
Salaries on-costs  39,998  39,041
depreciation  37,199  35,010
client costs  38,267  46,490
lisa lodge Reimbursements 26,547  22,502
Repairs & maintenance 10,668  16,131
interest expense  34,739  35,675
other expenses  118,816  153,064

ToTal eXpenSeS   764,896  796,465

opeRaTinG SURplUS 17,707  (13,533)

Balance SHeeT 
as at 30th June, 2012

   2012  2011
aSSeTS   $  $

property, plant & equipment 918,666  934,069
other assets  149,262  144,151

ToTal aSSeTS  1,067,928  1,078,220

liaBiliTieS
  
Bank loan   491,026  496,463
other liabilities  87,808  110,370

ToTal liaBiliTieS  578,834  606,833

neT aSSeTS  489,094  471,387

eQUiTy  
accumulated Surplus   489,094  471,387

ToTal eQUiTy  489,094  471,387

please note: 
The Summary Statements have been derived from and are consistent with the full audited 
Financial  Statements which are available on request from the executive officer.

The loan from the Bendigo Bank is secured by a registered first mortgage over the 
property owned by the association situated at 125 eureka Street, Ballarat, vic, 3350.

FinancialS

96.23% dHS

3.8% oTHeR
victoria Women’s Trust    1.35%
United Way community Fund   0.64%
Uniting care    0.63%
Streetsmart    0.40%
Uniting care THm    0.27%
Grampians integrated Family violence committee 0.13%
masonic lodge    0.13%
country Women’s association   0.07%
Salvation army court Fund   0.06%
Soroptimist international   0.05%
Queens Fund    0.03%

FUndinG BReakdoWn

“WiTHoUT WRiSc’S 
aSSiSTance i may 
STill Be FeelinG 
HelpleSS and 
STUck.”
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Eleanor Roosevelt

TReaSUReR’S RepoRT
acknoWledGemenTS

deSiGn & layoUT
Ben Sanders at The milk agency pty ltd

pRinTinG
John Schreenan and leon Wilson at king print

Financial conTRiBUToRS
• Ballarat anglican diocesan GFS  

(donations of hand-made goods)
• The Queen’s Fund  

(assistance with client costs)
• centracare (assistance with client costs)
• Unitingcare (assistance with client costs)
• Salvation army court Fund   

(assistance with client costs)
• country Women’s association  

(assistance with client costs)
• Soroptimist international melbourne 

(assistance with client costs)
• UnitedWay Ballarat & The Ballarat Foundation 

(Specific program or project funding)
• victorian Women’s Trust  

(Specific program or project funding)
• masonic lodge – Guiding Star lodge no: 922 

(Specific program or project funding)
• Streetsmart  

(Specific program or project funding)
• Grampians integrated Family violence 

committee  
(Specific program or project funding).

THoSe WHo Go ‘oveR and aBove’
• Jane Bolitho – accounting Support
• colette o’donnell – program Budget advice
• John mccrone – icT Support
• Wayne dickman – Retro cleaning
• Bruce vickers – Building Repair and 

maintenance
• Bec – for bravely sharing her story for this 

publication
 
volUnTeeRS
• clare Brooks
• Sonia clements
• Sue Blandford
• maree ives
• Sheila Stanbury
• leanne Hill
• alison crofts
• dana vaid,
• melissa collins,
• Shellee Spalding,
• lisa dunstan,
• ashleigh Smith,
• Jan carpenter,
• kathryn davidson 
• Sue macquet.

Temp Staff through people@Work  
including Rhonda coghlan and kate Fellowes

i am pleaSed To 
aGain pReSenT 
THe cenTRal 
HiGHlandS 
WomenS 

collecTive Financial 
STaTemenTS FoR 2012.
 
The 2011-2012 year has again been very 
successful financially for WRiSc, with an operating 
surplus achieved of $17,707.
 
i’ll put an emphasis on achieved as it is quite 
an achievement to have an operating surplus in 
our first full year of operating in a new premises, 
with all the costs that this has involved. What is 
also notable is that in this period our income 
actually declined slightly.  our organisation does 
face financial pressures in the 2012-2013 financial 
year in terms of wage rises, accreditation costs, 
and that our funding was not indexed to the 
extent of previous years.  We do not expect the 
operating surplus to be carried through to the 
2012-2013 financial year.
 
our thanks go to Jacinta, anita and all the staff for 
operating WRiSc in a very responsible manner.
 
Virginia Scanlon
TReaSUReR

“Hope sees 
the invisible, 
feels the 
intangible and 
achieves the 
impossible.” 
Unknown 

Our sincere thanks to all who have assisted and supported us.



“Don’t go through life, 
grow through life.” 

Eric Butterworth

p: 03 5333 3666   F: 03 5332 7778   Address: 125 eureka Street, Ballarat vic 3350   postal Address: po Box 1044 , Bakery Hill  vic 3354    
e: wrisc@wrisc.org.au   W: wrisc.org.au


